
 

  
 

 

 

 

 

Welcome to the Caboolture Netball Association (CNA) competition. All games are to be scored via 
NetballConnect LiveScores. Paper scorecards will be available from the Venue Control Desk as a backup and 
should only be used if there is a NetballConnect issue. 
 
To assist Managers & Scorers, please read the information below carefully. 
 
If you have any questions, please contact: 
- General enquiries or competition-related questions: competitions@cabnetball.org.au 

SCORING CHECKLIST  
Detailed instructions for this checklist can be found in the CNA NetballConnect – How to Use Guide available 
on our Website under the Play Netball tab. 
 
 Download the NetballConnect App onto your phone – App Store or Google Play 
 Create an account and/or login to your account on the Netball Connect App 
 Check that Caboolture Netball Association and the relevant competition have been added to your 

profile (see page 4). 
 Assign a Scorer or accept as a Scorer 
 Complete team attendance 

 
You are now ready to score your first the game. For the rest of the season, you will only need to do the following 
to be ready to go each game:  
 Assign a scorer (only if you are the “Home” team)  
 Complete team attendance – done at the venue before the game in the scorers app. 

 

HELPFUL HINTS  
 
Early Preparation 

To allow time for problem-solving and to support new scorers, please open the app at least 30 minutes before 
the game. Connect with the opposing team manager to ensure both teams are ready. Confirm your scorers 
have added the competition to their profile and accepted the scorer invitation in the NetballConnect app. This 
can be done any time prior to match day – please don’t leave it until game time 

ADDING OR CHANGING A SCORER 
1. In the app, select the game you are scoring. 
2. Select Assign a Scorer (before the game) or Change Scorer (during the game). 
3. Click the cross beside the current scorer’s name. 
4. Tap Search for someone, start typing the scorer’s name, and select them. 
5. Tap Confirm Scorer at the bottom. 
6. The assigned scorer will then see the game appear in their app and can confirm or decline scoring. 
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TEAM ATTENDANCE 
Before the game begins, click on team attendance and select players in attendance. This is the responsibility of 
each Team Manager, as this attendance record will be used for finals eligibility. 
 
If you need to Borrow a Player, click Add and find the name of the player. Players must be registered to the 
competition for them to appear in the dropdown. 
 
If the non-scoring manager experiences issues, they should work with the home team scorer to ensure 
attendance is marked correctly. 
 
 Important: 
Once the game has started you cannot unclick a player, but you can always add players. 
 
SCORING A GAME 
Depending on the time set by the Competition organiser, the scoring screen will become active a set time 
before the game starts. The scoring panel will remain locked until that time.  
 
A warning sign will appear on the scoring screen stating that Team Attendance. Click on Team Attendance Not 
Set. The warnings will disappear once complete.  
 
Press the + scoring button to mark a goal scored. If you accidentally press the + scoring button by mistake you 
can minus a point. 
 
When the period (quarter or half) finishes the scoring screen will ask you to confirm the score. In case of a goal 
scored right on the break, you can select NO to confirming scores, amend the score and then you will be asked 
again to finalise the scores. Press YES to confirm the final scores. 

MODIFYING THE SCORE AFTER THE BUZZER 
If a goal needs to be added or removed after the buzzer (e.g. due to penalty or disallowed goal): 
1. When the confirmation box appears, select No. 
2. Update the score. 
3. When the box reappears, select Yes to confirm the final score 

COACH AND MANAGER ROLES 

Coaches and Managers can assign scorers and complete team selection in the NetballConnect App. It is the 
responsibility of each Club and Team to ensure scorers and timekeepers are trained and supported 

TRACKING STATISTICS  

A number of statistics can be tracked via the App including:  

 Number of times a player is borrowed  
 Time on court  
 Position Tracking  

Borrowed Players – shows the number of times a player has been borrowed by clicking on More > Your Team > 
Borrowed Players. Red dots indicate borrows. 
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FREQUENTLY ASKED QUESTIONS 

Q: What happens if the internet drops out during a game? 
A: The NetballConnect app will continue to function offline and automatically sync data once the connection is 
restored. Do not close the app during the game. If the issue persists, complete the game using a paper 
scorecard from the Venue Control Desk and notify the Venue Coordinator after the game. 
 
Q: Why can’t I find a particular person to assign as a scorer? 
A: The most common reason why someone cannot be found in the search function to be assigned as a scorer 
is that they have not yet added the competition to their own profile. Please ensure they have added the 
appropriate Caboolture Netball Association competition in their profile using the methods outlined below. 
 
Q: I’m the away team and not controlling the app. Do I need to do anything? 
A: Yes. The away team should confirm their team attendance in the app and ensure they sit with the home 
team scorer during the game. It is the responsibility of both home and away teams to score the game together, 
regardless of who is controlling the app. 
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Adding a competition to your profile  
Purpose: Links you to the competition.  

Managers & Coaches – This will ensure you have access to your team information including fixtures, ability to 
score and allocate scorers on the NetballConnect App.  

Scorers - This will ensure your name appears in the dropdown list for Managers to allocate you as a scorer for a 
game and be able to score on the NetballConnect App.  

1. Select More, at the bottom right-hand corner of the home screen. 

 2. Select My Profile and then Add Competition.  

 

3. Click into the search box, and type Caboolture Netball, then scroll down the list until you see the 
competition.  

4. Click on the competition, then select Add at the bottom of the screen. 

5. Select the back arrow at the left-hand top of the screen to return to the More page. 

 


